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Abstract:

In order to plan community facilities
especially for the elderly and the disabled, not
only improvement of buildings but also human
support should be provided. This research
clarifies that the actual conditions of support by
staffs for those at information desks, and the
importance of human support at common
facilities.

As the result, “Communication in hand
language/writing”, Accompanying guide”, “To do
them”, “Lending
wheelchairs” are major requests of them.
Although most staffs are not given enough
training, they try to support the users as much as
possible. An information desk to ask those
requests has to be located at an effective place.
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Fig 3 An example of human support at an information

desk, Nishinomiya municipal office
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Table.2 Types of disabilities and details of requests
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Table.3 Types of facilities and details of requests
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Table.4 Types of disabilities and types of facilities
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