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Abstract:

Construction of transportation that is friendly
to the elderly and the disabled has centered on
adjustment of equipments, but we think necessity
of investigating way of human assistance will rise
considering disabled people’ s needs.

We show and consider actual condition of human
assistance for the elderly and disabled people at
the terminal in Hyogo from questionnaire and
hearing investigation results.

We show the following procedures.

1. Grasping the actual condition and problems of
human assistance at railroad terminal.

2. Grasping the general situation of human
assistance at other terminal.

3. Investigation of human assistance at the

terminal in the future
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